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HAPPINESS IS GREAT SERVICE.
WHEN SERVICE COMES FROM PEOPLE WHO CARE.
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WHAT ABOUT ME?
Regular Savings -
Profit Savings
Tax-Free Savings Account
Save It Up Program
U.S. Dollar Savings

You may have been in places that have local vendors come around to sell you
their wares. Such places as on the beach of your favourite vacation resort are
usually a good bet to include vendors as part of the ambience. These vendors
depend on convincing you to buy specifically from them in hopes that the
myriad of other vendors working their assigned area of prospective customers

.

DO YOU KNOW THE RISK
FROM USING SOCIAL MEDIA
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PREVENTING DEBIT CARD

FRAUD will not get your business. “What about me” would be the constant pitch of one

Loans and Mortgages: - vendor in an effort to attract attention?

Agricultural MEMBER SATISFACTION .3

CorpmerFiaI B ... SURVEY BALLOT WINNER We know that TCU is one of many quality financial institutions serving our area

Residential % e, : 3 and welcome the opportunity to answer your ‘What About Me’ question as it

Personal . _,*' :". .- TCU BUCKANEERS nen pertains to your specific financial needs. On that note, | thought | would take this

- AL T ALY HEART & STROKE opportunity to provide you with some information on your Credit Union’s

Other: BIG BIKE RIDE

performance as at June 30, 2011:

We welcome our 2011 summer students: Marcie Austin, Brittany Ewing, and
Caitlin Tomczyk.

Overdraft Protection

Lines of Credit

Home Equity Lines of Credit
MasterCard

100 YEAR OLD MEMBER

PASSING +2011 assets $28.3Million or $478 thousand above budgeted expectations to

date reflecting a 6.3% year over year growth.

« Total Loans and Mortgages grew by $2 million or 9.8% year to date but the
Retail section of the portfolio continues to drag behind in light of the local
economic recovery.

Congratulations to all
of the Graduates of

the Class of 2011!

HAPPINESS IS GREAT
SERVICE. WHEN SERVICE

Service Fee Packages:
COMES FROM PEOPLE

Student “Go confidently in the direction of your dreams WHO CARE « Members’ Deposits are up $1.5 million over last year or 6.2%.

Youth Live the life you have imagined.” - Net income before taxes and adjustments, $197 thousand compared to

Regular - Henry David Thoreau budgeted $207.

o0 Flus ¥ ] WARDSVILLE Besides th itive fi ial It h Isob ble t lete th
esides the positive financial results, we have also been able to complete the

Investments: Memher Feedhack Is Imnn"anl In “s“ BRANCH much anticipated renovations at the Wardsville Branch in order to better service
Term Deposit /GIC If you have any questions/concerns/good news stories, etc. relating to TCU please OPEN HOUSE the area. I' hope you will be able to attend our Open House to commemorate
Eégp contact: CEO Mauro Ricordi at 519-692-3855 x 103 or Email: mricordi@tccu.ca. AND BUFFET the occasion.

We are pleased to announce that
renovations are now completed

THAMESVILLE COMMUNITY CREDIT UNION

Retirement Income Fund Another ambitious project that was implemented in the spring was the new 6

days per week operating schedule in Thamesville and Dutton with extended

Services: -I;Q?mfosnvéga% 1783\{%2522?%&1 d 5 07Dcﬂ;c£;)|?oa d ?23 )\//(\;:rgrsf/iclzlc; rglraal,!,):;;,ngteecrl, to daily hours of 9:00AM to 5:00PM except Saturdays which operates a 9:00AM to
Multi Branch Banking T Wardsville, ON Dutton, ON House on Wednesda Jurl) 7 1:30PM schedule at all branches. This project was a direct result of being active
ATMs NOP 2KO NOL 2NO NOL 1J0 2011 from 6:00 b.m tyo 8'0>(,) m in the communities we serve through the summer student program, and | invite
Point Of Sale Mon - Fri:9-5 Tues - Fri:9- 5 Mon - Fri:9-5 This is an o ’ orF':c)l'mi.t to.touF;.th.e you to meet our students who are featured later in this Newsletter. We continue
Internet Banking Sat:9-1:30 Sat:9-1:30 Sat:9-1:30 PP y to evaluate the successfulness of this project as we enter the fall months so

newly renovated Branch and to

I k in f further ch , ired.
meet TCU Directors and Staff. please keep tuned in for any further changes, as required

Safety Deposit Boxes
Money Orders

Wire Transfers
Pre-Authorized Debits

Tel: 519.692.3855
1.866.810.8317
Fax:519.692.9532

Tel: 519.693.9936
1.866.810.8315
Fax:519.693.9937

Tel: 519.762.6650
1.877.322.7750
Fax: 519.762.6629

Taking the “What About Me"” approach in service satisfaction, | believe, is a direct

e AppIEEEE yOUr paifiemas reflection of the above positive results, and the continued emphasis that TCU

Bill Payments
Bank Drafts
Official Cheques

1.866.810.8318 1.866.810.8316 1.888.322.4004

website: www.tccu.ca

email: info@tccu.ca

during renovations and look
forward to seeing you at the
Open House.

places on your valued business and loyalty.

Mauro Ricordi, CEO






